
One of the key benefits of the EAP program is the ability for employees to access 
counselling and wellbeing support directly without a referral. However, there may be 
times when team members don’t feel comfortable accessing support without assistance. 
Below are the 3 approaches you can take when referring a team member to EAP. 
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** It is critical that you confirm that you have written or verbal consent of the team 
member for Converge to give them a call. 

Team members can also book appointments directly on the website or the Converge app.
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