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One of the key benefits of the EAP program is the ability for employees to access
counselling and wellbeing support directly without a referral. However, there may be
times when team members don't feel comfortable accessing support without assistance.
Below are the 3 approaches you can take when referring a team member to EAP.
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ENCOURAGE ARRANGE SUPPORT THEM
THE CALL A REFERRAL WITH INTAKE

Provide team Call 1300 687 327 to Make the call to
member with the make referral for team together in a quiet
1300 number member* space
Provide a quiet space Converge will call Appointment booked
to make the call as team member with team member at
needed within 24 hours earliest available time
Check in on team Check in on team Ensure that the team
member to make sure member to make sure member has support
they have support they have support until their appointment

NON-URGENT URGENT

** It is critical that you confirm that you have written or verbal consent of the team

member for Converge to give them a call.

Team members can also book appointments directly on the website or the Converge app.

Scan the QR code or go to Book an appointment via the

convergeinternational.com.au to Converge App.
book an appointment. Your code: LAWOQLO

1300 687 327 (AUS)

@ % O 0800 666 367 (NZ)
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